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LAND ACKNOWLEDGEMENT

We would like to acknowledge that the land on which the Region of Peel operates is part of the Treaty 
Lands and Territory of the Mississaugas of the Credit. For thousands of years, Indigenous peoples inhabited 
and cared for this land. In particular, we acknowledge the territory of the Anishinabek, Huron-Wendat, 
Haudenosaunee and Ojibway/Chippewa peoples; the land that is home to the Metis; and most recently, the 
territory of the Mississaugas of the Credit First Nation who are direct descendants of the Mississaugas of the 
Credit . We are grateful to have the opportunity to work on this land, and by doing so, give our respect to its 
first inhabitants.

As individual members of the Peel Family Support Network (PFSN), and as a collective group, we recognize 
that we all need to play a part in working towards reconciliation through action. We acknowledge that this 
process requires continuous self-awareness, reflection and education. We also acknowledge that many 
services and social systems that were intended to support children, youth and families have been historically 
designed through colonialism and systemic racism, such as residential schools and the child welfare system. 
As we move forward with the work of the PFSN, we recognize the need to engage with Indigenous children, 
youth, caregivers and families in meaningful and inclusive ways that centre lived experience and knowledge.



3

Akanksha Sharma
Punjabi Community 

Health Services

Alyson Beben
Region of Peel Public 

Health

Amelia Bookhan
Youth

Chelsea D'Silva
Family and Child 
Health Initiative

Deepikaa Gupta
Caregiver

Dianne Fierheller
Family and Child 
Health Initiative

Jada Williams
Youth

Janet Edet
Youth

Jodi Pereira
Heart House Hospice

Lindsay Taylor
Peel District School

Board

Lynn Hand
Family Education Centre

Nathan Ogonowski
Youth

Ntonghanwah 
Forcheh

Caregiver

The PFSN needs assessment was guided by a community advisory board that included a group of researchers, 
caregivers, youth and service providers. We want to acknowledge and thank each member for sharing their 
passion, time, experience and knowledge throughout the project. 

We want to thank the Region of 
Peel's Community Investment 
Program 2020 Change Fund for 
funding this project and making 
the ongoing commitment to 
support children, youth and 
families during the COVID-19 
pandemic and during pandemic 
recovery.

We want to thank the youth and 
caregivers who took the time 
to share their experiences and 
knowledge with us during such a 
difficult and challenging time. 

We would like to thank the Family 
and Child Health Initiative (FCHI)  
research team for leading the 
community-based needs assess-
ment alongside the community.
https://familyandchildhealth.ca/

Community Advisory Board Members

Youth, Caregivers and 
Families in Peel

ACKNOWLEDGEMENTS



4

We want to acknowledge the tremendous support of the PFSN members who provided ongoing guidance 
and support throughout every phase of the project! Members were instrumental in co-designing the needs 
assessment, launching an integrated recruitment strategy, facilitating focus groups, supporting the translation 
of materials into multiple languages to ensure accessibility and ensuring the findings were disseminated in 
meaningful and accessible ways.



TA
B

LE
 O

F 
C

O
N

TE
N

TS

5

EXECUTIVE SUMMARY      6

INTRODUCTION       7

PURPOSE OF THE NEEDS ASSESSMENT    8

WHAT DID THE NEEDS ASSESSMENT INVOLVE?   8

RESULTS        10

 Document Analysis Themes     10

 Who Responded to the Survey?     11

 How do Families Want to Receive Information ?   13

 What are the Most Common Challenges Throughout the Pandemic  

 for Families in Peel Region?     14

 What are the Most Common Positive Aspects of the Pandemic for  

 Families in Peel Region?     15

 Parenting and Caregiving     16

 Employment and Finances     18

 Housing and Home Life      20

 Mental Health and Wellbeing     21

 Physical Health and Wellbeing     23

 School and Education      25

 Social Health and Relationships     27

 Technology       29

NEXT STEPS: MOBILIZING KNOWLEDGE INTO ACTION       30

REFERENCES        31

APPENDICES        36

 Needs Assessment Discussion Guide    36

 PFSN Needs Assessment Survey    37

How to cite the report: 
Family and Child Health Initiative on behalf of the Peel Family Support 
Network. A Needs Assessment to Support Collective Action for COVID-19 
Pandemic Support and Recovery with Families in the Peel Region. 
Mississauga ON: Institute for Better Health, May 2022. 



6

EXECUTIVE SUMMARY
There is not a single child, youth or family around 
the world that has not been impacted in some way 
by the COVID-19 pandemic. "Virtual schooling," "face 
masks," "social distancing," "illness," "death," "grief," 
"loss" and "vaccinations" have all become common 
words and everyday family experiences. In the Peel 
region, during the immediate crisis of the COVID-19 
pandemic, a small group of community organizations 
collectively mobilized to support children, youth 
and families from diverse communities across the 
region. Using the Family Education Centre’s website, 
the group built a virtual portal that provided a single 
access point for families to find resources and support 
in areas such as family conflict and safety, mental 
health, grief and loss, self-care, working, virtual 
schooling and learning disabilities. As the waves of 
the pandemic continued, this passionate group has 
now grown into 27 member organizations and have 
become the Peel Family Support Network (PFSN). 

This report shares a piece of the work that members 
of the PFSN have embarked on throughout the 
pandemic while working alongside children, youth, 
caregivers and families in Peel. Our story reflects 
the power and strength of collective action during a 
time of crisis and instability. We sought to understand 
the needs of children, youth, caregivers and families 
across the region in order to ensure the resources we 
were building on the virtual portal were meaningful, 
accessible and inclusive for all families. We wanted to 
hear directly from families what they needed and what 
services might help them navigate this challenging 
time. As we sat down to prepare this final report, we 
continued to reflect on our individual and collective 
journeys throughout each wave of the pandemic 
alongside experiences shared by over 1800 youth and 
caregivers in Peel. Participants identified that:

After two years of living through the pandemic, families in Ontario continue to navigate work, virtual schooling, 
new variants, vaccinations and the overall health and well-being of their families. Many of us are feeling 
emotionally and physically exhausted and burned out, yet we also find ourselves experiencing moments of 
strength and hope that keep us moving forward one day at a time. Our hope is that readers will listen to the 
experiences and knowledge of youth, parents, caregivers and families across Peel and use these learnings in 
actionable ways to guide their work with families as we work towards pandemic recovery. 

Families need essential supports 
like employment, housing and 
money to support their families 

throughout the pandemic.

Families need more supports to 
navigate tensions in the household 

including technology barriers, 
navigating shared spaces, 

maintaining autonomy and family 
conflict while spending more time 

together.

Families need recreational sports, 
group-based activities and social 

events to improve their overall 
wellbeing.

Families need access to reliable 
and timely information and services 
including health care, mental health 
counselling and COVID-19 related 

public health measures.

Families desire for schools to be safely opened so that children can 
attend school in person. They also want the option for virtual school 

for those who have found it beneficial. Schooling is heavily intertwined 
with every facet of life for families with school-aged children.

https://familyedcentre.org/parenting-through-pandemic/
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Individuals, families and communities around the world have been significantly impacted by the effects of 
COVID-19 pandemic over the last two years.[1-6] In March 2020, during the first wave of the pandemic, the Ontario 
government’s response required the closure of non-essential services and places of employment, learning and 
worship including: schools, daycares, recreation and community centres, social services, healthcare services 
and religious or spiritual places. Many caregivers were required to work remotely from home, while supporting 
their children’s education and overall mental and physical health. Since this initial lockdown, there have been 
multiple closures and re-openings as the waves of the pandemic continue to create ongoing pressure and 
strain for caregivers and families. As we wrote this report, Ontario was emerging from a modified province-
wide lockdown that included closing in-person schools and recreation facilities. Vaccinations were being 
administered to those 5 years of age and over, yet there was still great uncertainty for caregivers and families 
trying to navigate their everyday lives during this time. Some of the ways children, youth, caregivers and 
families have been impacted throughout the waves of the pandemic include: 

INTRODUCTION

Increased stress and stra-
in on overall mental health

[2, 7-25]

Decreased levels of physi-
cal activity

[7, 8, 37-39]

Health care avoidance and 
hesitancy

[45-47]

Worsening financial strain 
and unemployment

[7, 14, 15, 32, 55]

Increased grief and loss
[15, 24, 40, 41]  

Decreased physical 
health for those living with 
complex or chronic health 

conditions
[14, 15, 23, 48-50]

Increased social isolation
[10, 14, 22, 32, 38, 42]

Decreased access to heal-
th care the and services

[43, 44]

Increased screen time
[7, 8, 15, 39, 53, 54]

Increased family and 
domestic violence

[26-31]

Increased fears connec-
ted to illness, death and 

finances
[12, 20, 22, 32]

Stigma associated with 
COVID-19 illness and 

symptoms
[32-36]  

While every family has experienced the impacts of COVID-19 differently, some families 
have been disproportionately impacted by factors such as poverty and food insecurity, 
race and racism, history of trauma, type and stability of employment, housing, family 
composition such as intergenerational homes and sole caregiving and lack of access 
to technology.[43, 58-64] The Peel Region of Ontario, in which our work is situated, has 
reported the highest rates of COVID-19 positivity in the province,[65] which further 
demonstrates disproportionate impacts based on race, place of employment and 
residing in neighbourhoods that have a higher density of housing dwellings and material 
deprivation.[64, 66-68] To address these unprecedented impacts of the COVID-19 pandemic on children, youth, 
caregivers and families in the Peel region, collective action, problem-solving and learning have emerged 
across sectors, institutions and systems.[69] In March 2020, the Peel Family Support Network (PFSN) formed 
to provide accessible, wrap-around, virtual support to families and address their immediate needs throughout 
the pandemic. The Family Education Centre (FEC), a lead organization of the PFSN, expanded their already-
existing Online Parent Resource Library to include a Parenting Through Pandemic portal to house resources 
for parents and families in crisis. Resources include blogs, videos, tip sheets (in 7 languages), podcasts and 
virtual workshops. Over the last two years, the PFSN has grown to 27 community organizations that support a 
diverse group of families and communities across the region and over 7,075 families have accessed the portal. 
In March 2020, the Peel Family Support Network (PFSN) formed to provide accessible, wrap-around, virtual 
support to families and address their immediate needs throughout the pandemic.
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PURPOSE OF THE NEEDS 
ASSESSMENT
In December 2020, the PFSN received one year of funding through 
the Region of Peel's Community Investment Program 2020 Change 
Fund competition to conduct a community needs assessment to 
better understand what parents, caregivers and families might 
need during COVID-19 cycles of closure and reopening and 
how these needs might be met through the COVID-19 Parenting 
Through Pandemic portal. The needs assessment was led by the 
Family and Child Health Initiative (FCHI) alongside community 
members and organizations in Peel using a community-based 
participatory research (CBPR) approach. The findings from the 
needs assessment will be used locally to bring about immediate 
improvements to the Parenting Through Pandemic portal, which 
will serve as an ongoing resource for children, youth and families 
in Peel.  

Step 1: Establish the Community Advisory Board 
(CAB) and co-designing the needs assessment
To create meaningful and relevant resources and 
programs that address community needs, the project 
team used a CBPR approach that engaged children, 
youth, caregivers and families who identify from diverse 
communities in Peel. The CAB was established in March 
2021 and met on a monthly basis to guide all project 
activities. During three virtual CAB meetings, members 
worked together to co-design the project scope, research 
question, data collection methods and recruitment. 

Identify the potential needs to support the well-being of families through subsequent waves 
and the next phases of COVID-19, as children transition back to school, throughout the 
immunization process and during the post-pandemic phase. 

Using a community-based 
participatory research 

(CBPR) approach meant that 
youth, caregivers and service 

providers were included in 
every step of the project from 
co-designing the objectives, 

research questions, methods, 
analysis and dissemination.

Objectives

What did the needs assessment involve?

Understand the experiences of caregivers, children and youth during COVID-19 pandemic.

https://familyedcentre.org/parenting-through-pandemic/
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Step 2: Document analysis to identify organizational perspectives of the impact of the pandemic on 
families in Peel
A document analysis was conducted to understand the current context in Peel region throughout the pandemic, 
to understand what work was currently being done to support families during the pandemic, and to inform the 
content of the needs assessment. 

Documents included municipal reports, meeting notes from various community response tables and reports 
from community engagement efforts to understand the conversations that service providers were having. 
Themes from the document analysis were used to inform the survey and focus group discussion questions. 

Document 
Gathering

Data 
Extraction

Thematic 
Analysis

Distilling 
findings

- Extracting relevent data - Coding
- Grouping codes to create  
   themes

- Defining the themes

- English
- Related to COVID-19 in  
  Peel
- Published Mar 25, 2020 -  
  Mar 24, 2021

Step 3: Survey and Focus Group Data Collection

Step 4: Data Analysis and Report Writing

• The CAB and PFSN co-designed an online survey which was translated into English, 
French, Mandarin, Tail, Urdu, Spanish, Punjabi and Arabic by PFSN agencies

• PFSN agencies organized an integrated launch from June- July 2021
• 1,839 caregivers and 44 youth completed the surveys

• The CAB and PFSN co-designed focus group questions
• PFSN agencies organized 5 focus groups with 38 caregivers and 7 focus groups with 

60 youth.
• PFSN agencies, researchers and trained CAB members co-facilitated the focus groups

A group-based analysis approach was used to find collective meaning in the data. The research team conducted 
the analyses incrementally, followed by the CAB reflecting on the results and providing guidance about additional 
areas for exploration. The survey results were tabulated and chi square tests were used to establish whether 
there were differences between demographic data and various strengths and challenges identified by youth 
and caregivers. Focus group data were transcribed, coded and thematically analyzed to identify patterns of 
meaning across the data. This report was collaboratively written by the CAB.

Researchers present 

initial findings

CAB reflects on 

findings and asks 

questions

Researchers run 

additional analyses

Researchers pre-

sent more in-depth 

findings
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Cultural sensitivity and 
language

Family dynamics

Mental Health and Well-being

Disproportionate impacts of 
the pandemic

Financial Strains

Public Health Protocols

Education

Grief and Loss

Technology

Responses to COVID-19 need 
to be culturally sensitive and 
include messaging in multiple 
languages to support families 

in Peel region.

Increased time spent at home 
is changing family dynamics 

and presenting conflict. 
Agencies are concerned about 

the high reports of  family 
violence. 

Agencies are concerned about 
the mental health and 

well-being of families for 
numerous reasons.

The pandemic is not 
affecting all families equally. 

Our response should 
consider the people who are 
most heavily impacted first.

Families are financially
 strained due to business 

closures.

Public health protocols are 
constantly evolving and impact 

families as well as agencies 
that are supporting families in 

Peel.

Changes to virtual schooling 
have a tremendous impact on 
learning and children’s mental 

and social health.

Many families are 
experiencing grief and loss 

related to loved ones passing 
away from COVID-19. Families 

are also grieving the loss of 
pre-pandemic life.

There is a heavy reliance on 
technology and virtual services. 
Especially at the beginning of 
the pandemic, many efforts 

were needed to ensure that all 
families had the technology 
required to support virtual 

school and working from home.

RESULTS
Document Analysis Themes
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26%
≤ 3 ≥ 74-6

67% 6%

Gender

 Caregiver Demographics (n=1,839)                                    
                                    

51%

Canada

South 
America

Africa

Europe AsiaNorth America 
(other than 

Canada)

2%

9%

9%

6%

19%

Birth Region

Number of People in Household

92%

2.3%

0.6%

0.4%

0.4%

0.3%

3.8%

English

Spanish

Arabic

Polish

Chinese

Urdu

Other

Preferred Language to 
Receive Information in 

When looking at the survey results, please 
keep in mind these two considerations:

• The majority of respondents were women 
– throughout the pandemic research 
has shown that women have been 

disproportionately impacted but this limits 
what we can say about male respondents

• While few youth participated in the survey, 
which limits the generalizabili ty of the 

youth quantitative data, we held additional 
youth focus groups to ensure that the youth 

perspective was included in this needs 
assessment. Due to the small number of 
youth responses, we could not perform 
statistical analyses to better understand 

which youth were more or less likely to face 
challenges, therefore we only present a 

deeper look at which caregivers were more 
or less likely to report challenges.   

WHO RESPONDED TO 
THE SURVEY?

1%18-24

25-34

35-44

45-55

55+

7%

46%

40%

5%

Caregiver Age

Woman
85% 13% 1% 1%

Man Non-binary Prefer not 
to answer

2%
Trans

Indigenous

Other

South Asian
Black

Middle Eastern

East/South East Asian
White

Prefer not to answer

Multiple Identities

Hispanic/Latin America

79%

14%
3%

Heterosexual/straight

Other sexual identity 

Prefer not to answer

Racial Identity Sexual Identity

0.2%

3%

3%

4%

6%

7%

7%

9%

13%

48%
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5%
 ≥ 7 

30% 
≤ 3

 59% 
4-6

9-12

13-17

18-24

16%

52%

32%

Prefer not to answer/no response

71%

5%

5%

21%

Bisexual

11%

64%

5% 2%

18%

Homosexual/gay

Heterosexual/straight

Multiple orientations

Prefer not to answer/no 
response

Indigenous

Prefer not to answer

South Asian

Multiple Identities

All youth preferred receiving information in English

Middle Eastern

East/South East Asian

White

Hispanic/Latin America

Racial Identity

Canada

South 
America

Asia

Gender

Birth Region

Number of People in 
Household

Sexual Identity

Youth Demographics (n=44)                                    
                                    

Youth Age

39%

21%

11% Black

14%

5%

0%

5%

0%

2%

Girl/Woman Prefer not 
to answer

Trans

Boy/Man Non-binary
85% 2%

5%

23% 2%
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Bisexual

Homosexual/gay

Heterosexual/straight

Multiple orientations

Online Videos 50%42%

43%32%

33%43%

31%41%

29%31%

26%19%

24%30%

19%36%

17%14%

14%10%

11%6%

9%12%

7%13%

5%3%

5%18%

2%4%

100% 100%80% 80%60% 60%40% 40%20% 20%0

TV Shows

Calling a Helpline

Social Media

Live Online Support With a Professional

Phone Call With a Professional

Tip Sheets

Websites

Online Support Groups

Information Through Schools

Podcasts

Services In Other Oanguages

Online Written Material

Audiobooks

Webinars

Texting a Helpline

CAREGIVERS (n=1839) YOUTH (n=44)

Reliable and 
accurate 

information that 
can be found in 

one place

Personalized 
information 

that meets an 
individual's 

unique needs 
rather than a 

one-size-fits-all 
approach

Brief resources 
that are easy to 
understand and 

apply to their 
everyday lives

Information 
available 

in multiple 
languages

HOW DO FAMILIES 
WANT TO RECEIVE 
INFORMATION?
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Employment

Physical Health and Well-being

COVID Public Health Measures

Finances

School and Education

Childcare

Eldercare

Housing

Social Health and Relationships

Increase Substance Use

Feeling Unsafe at Home

Mental Health and Well-being

Technology

Sexual Health

Nothing Challenging About the Pandemic

CAREGIVERS (n=1839) YOUTH (n=44)

WHAT ARE THE MOST COMMON 
CHALLENGES THROUGHOUT THE 
PANDEMIC FOR FAMILIES IN PEEL 
REGION?

100% 100%80% 80%60% 60%40% 40%20% 20%0

61%76%

73%71%

80%31%

-15%

-4%

25%75%

70%68%

66%29%

5%6%

25%3%

27%73%

68%63%

9%29%

2%4%

9%2%
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Employment

Feeling Safe at Home

Mental Health and Well-being

Social Health and Relationships

Housing

COVID Public Health Measures

Childcare

Physical Health and Well-being

Technology

Nothing Positive About the Pandemic 

Eldercare

Finances

School and Education

Sexual Health

Less Substance Use

CAREGIVERS (n=1839) YOUTH (n=44)

WHAT ARE THE MOST COMMON 
POSITIVE ASPECTS OF THE 
PANDEMIC FOR FAMILIES IN PEEL 
REGION?

100% 100%80% 80%60% 60%40% 40%20% 20%0

45%54%

30%38%

36%34%

32%27%

16%25%

39%25%

36%23%

25%15%

7%14%

21%10%

11%7%

0%1%

-1%

-0.4%

0%0.3%
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PARENTING AND CAREGIVING

General Parenting

2020 2021

General Parenting
Learning Disabilities Learning Disabilities
Mental Health Mental Health
Family Violence Family Violence
Grief Grief
Youth Youth
Self Care Self Care
Dad's Dad's

28% 35%

28% 16%
12% 16%

10% 10%

5% 8%
7%

7%
6% 4% 4%4%

Hard to Practice Self-care

Family Conflict

Physical Health and Sleep

Balancing Work and Parenting

Multiple Family Households

“Lack of time for myself by the 
time I was done my workday 

and helping the kids” 
- Caregiver

“My husband drove me nuts 
at home all the time - felt like 
me and my kids have a good 

routine and he questioned why 
I do things that way and all of 

that. It was oppressive. We are 
now separated” - Caregiver

“Routine thrown off. Bothered 
me a lot - sleeping was worse 
and I feel a lot of it was lack of 

routine with self and kids” 
- Caregiver

“I am a nurse parent who 
cannot get daycare but is 
expected to work more” 

- Caregiver

As split parents it was harder 
for me to make sure guidelines 
were the same in both houses 
so it was hard for your child to 
develop a routine. - Caregiver

Issues surrounding parenting and caregiving have been central 
throughout each wave of the pandemic. The focus groups conducted 
with parents and caregivers showed that many felt an increased sense of 
“connection” and “family time” in the first wave; however, these positive 
experiences of having their children at home became challenging over 
the months. The PFSN virtual portal included multiple topic areas that 
organizations had identified as being requested by parents. These 
identified areas of need continued to emerge as themes throughout the 
needs assessment and are captured in the results pages that follow.

Most Popular By Topic

Type of Resource Used 

2020

2021

0 1000 2000 3000 4000 5000 6000 7000 8000

Videos

Live Events

Podcasts

Tip Sheets
5562

6265

84

810

218

184

55

92

5862

7351

Unique 
Users
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English

Tip Sheets Podcasts

English
Arabic Arabic
Spanish Spanish
French French
Urdu Urdu
Punjabi Punjabi
Mandarin Mandarin

Virtual Work and Screen 
Time

Parenting Emerging 
Adults and Mental Health

Grief and Loss

“I am also legally blind and all 
of my accommodations were 
taken away, and I had to be 

on computers and screens for 
work which gave me terrible 
headaches, really struggled 

with my vision more than ever”
- Caregiver

“Getting involved in your child’s 
mental health when they are 
an adult is very challenging, 
you cannot just pick them up 

and take them to see someone, 
it’s hard to ask questions and 
remind them you’re the mom, 
you care about them, etc.  - I 

think this one is very important 
to highlight the challenges of 

parenting older children” 
- Caregiver

“Navigating a parent's 
death. Viewing, funeral and 

cremation were all limited due 
to lockdown. Not being able to 
spend time with dying parent 
due to COVID restrictions” 

- Caregiver

Most Popular by Language

• Only 15% of caregivers that completed the survey 
reported that childcare had been positively impacted 
by the pandemic. 

• Child care was reported as challenging for caregivers 
who were over the age of 45.

58% 69%

8%

4%
4%

4%

5%

7%

6%

7%

7%
7%

7%
7%
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EMPLOYMENT 
AND FINANCES

76% 61%

Employment was more often 
reported as challenging for 
caregivers who
• had a child 5-8

Employment was more often 
reported as positive by 
caregivers who
• were over the age of 45
• spoke English
• identified as straight/ 
 heterosexual

Finances were more often 
reported as challenging for 
caregivers who
• were born in Africa or Asia
• had a child aged 0-4 
• identified as Black, 

Indigenous and South 
Asian

Finances were more often 
reported as positive for 
caregivers who 
• were born in Canada, 
• identified as straight/

heterosexual
• identified as East/South 

East Asian or White

“I got laid off from my 
restaurant job, it had to be shut 

down due to the pandemic, 
and I had nothing at some 

point, then had to get into my 
investments to withdraw funds 
that could sustain my family.” - 

Caregiver

Reported at least one negative way that the 
pandemic impacted employment

Reported that the pandemic has been financially 
challenging

Reported the pandemic has positively impacted 
their finances

Found working from home challenging 

Reported challenges with losing their job 

Reported finding a job as a challenge 

Caregivers Youth

35% 36%

26%

17%

7%

20%

75% 25%

32%27%

Financial Impact

“I saved money by working from 
home. No commuting costs, 
lunch costs, before and after 

school care costs etc.” 
- Caregiver

“There’s been an increase in 
cost of food. I am spending 2x 
my weekly food budget when 
the kids are homeschooling” 

- Caregiver 
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54% 45%

"I work in retail so losing my 
job was a huge issue. I did 

qualify for CERB so that was 
helpful but not everyone did.” 

- Youth

“I wanted to go back to work, 
like to find work, because I 

needed the hours but I’m like 
if I find a job, am I gonna, you 

know, be safe out there?”
 - Caregiver

“More flexible hours at work, 
my boss gave me pandemic 
hours every week to help my 

kids with school. So grateful for 
that it helped a lot.” - Caregiver

Families need additional financial support to help with food, housing and everyday 

essentials for families

Families need assistance finding jobs for individuals who were working in industries 

heavily impacted by the pandemic

Employees need flexibility from their employers to recognize that the pandemic has 

impacted people in different ways. This is especially important for families who are 

working from home and supporting children with virtual school

Participant Identified Needs

30%

11%

10%

18%

0%

9%

Reported at least one positive way that the 
pandemic impacted employment 

Considered working from home a positive

Reported positive aspects of losing their jobs 

Reported finding a job as a positive aspect

Employment Impact

Caregivers Youth
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73%

39%

4% 25%

25% 16%

27%

25%

HOUSING AND 
HOME LIFE

“At this moment I live in a shel-
ter with my mom and the most 
important thing for me is to get 
housing as soon as possible.” 

- Youth

Housing was more often 
reported as challenging 
for caregivers who
• were aged 25-34 
• had a child aged 0-8 
• identified as Black, 

Hispanic/Latin America 
or multiple racial 
identities

Housing was more often 
reported as positive for 
caregivers

“Working the night shift having 
kids home school during the 

day has been challenging. We 
need more space.” 

- Caregiver

“It was nice having so much 
quality time together in the 
beginning. We would go for 

walks together which we would 
normally never do.. But after 
a while, we all became less 
intolerant of each other and 

were getting into arguments for 
no reason” - Caregiver 

“My parents fight way more now 
and I get scared they are going 
to get a divorce. Sometimes my 
dad tells my mom she's stupid 
now. They never were like this 

before” - Youth

“Being re-closeted because 
I am not straight and I have 
to isolate 24/7 with strict, 

religiously homophobic and 
biphobic parents.” - Youth

Reported challenges with housing throughout the pandemic 

Experienced positive impacts of the pandemic on 
housing 

Reported feeling unsafe at home 

Reported feeling safe at home 

Families need resources to support finding stable 

housing and adequate space for all family members

Families need ideas about how to balance personal 

space when living, working and schooling in the same 

home

Not Having Enough Space to 
Work/School from Home 

Housing is the Priority

Family Conflict

Participant Identified Needs

Caregivers Youth
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MENTAL HEALTH 
AND WELL-BEING

Reported challenges with mental health and 
well-being throughout the pandemic

Reported feeling burned out

Unable to do activities that they enjoy

Had difficulty coping with stress, anxiety and/or 
depression

Struggled to access services and supports for 
coping with stress, anxiety and/or depression

Reported positive impacts of the pandemic on 
mental health and well-being

Caregivers Youth

71% 73%

“I felt stressed out about 
school and wanting to see my 
friends. My social anxiety got 

worse” - Youth

“I feel burned out. I’m trying 
to be a full time manager at 

work and support my staff, I’m 
trying to support my kids with 
homeschooling, I’m trying to 
run a household and all with 
less help than I usually have 
because of the pandemic.” 

- Caregiver

“Getting mental health support 
for my child has been very 

challenging. It required chasing 
and constant follow up to 

receive help for him in order 
to get him publicly funded 
resources.  We ended up 

seeking private care which 
is costly to get him access to 
therapy to help him with his 
anxiety and depression.” - 

Caregiver

“When it came to like my 
mental health and stuff, I 

usually just kept it to myself, 
I really didn't look for help 

outside, mostly because I don't 
know of any, like resources. If 
I see something on like social 
media or something like that, 

maybe I'll try that out.” - Youth

7%14%

53%

52%

26%

16%

43%

36%

36%

32%

Mental health was more often 
reported as challenging for 
caregivers who
• were born in Canada
• identified as women
• spoke English
• had a child ages 5-8 
• identified as White

Stress and Anxiety

Knowledge and Access to 
Mental Health Resources
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Many families were unaware of mental health resources that are available

Families need resources about how to cope with stress, anxiety and depression

Families need free and accessible mental health services with limited wait times

My anxiety went way down 
because I don’t have to go to 
school every day and face the 
bullies. Before, if I would miss 
a day they would talk about 

me and then I was the topic for 
them the next day so now I can 
just be at ease at home and I 

love it.” - Youth

“The pandemic has been 
a bit more stressful but 

overall I think I’m good at 
understanding how to cope 

with things so that my mental 
health doesn’t go down. I try 

and take time for myself even if 
it’s difficult” 
- Caregiver

“I think my mental health 
struggled a lot because I 
saw my grades dropping 

and everything wasn't going 
the way I wanted. And I 

honestly just lost myself or the 
pandemic, but now that it's 

going back to normal, I think 
it's getting a little bit better.” 

- Youth

Participant Identified Needs

Worse Worse

Change in caregiver mental health 
(n=1,797)

Change in youth mental health 
(n=44)

No Change No Change

Better Better

9%

25%

38%

8%

52%
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PHYSICAL HEALTH 
AND WELL-BEING   

68% 71%

Access to Healthcare

School

Physical and Social Health

“Restrictions for my parent to 
access their cancer treatment 

amidst lockdown protocols was 
stressful. During palliative care 
phase of support, having high 
traffic PSW's in and out of a 
residence with my vulnerable 
parent was stressful. Having 

to deal with my parent passing 
was difficult.” - Caregiver

“So you know, just going to 
like, going to school walking 
around or being with your 

friends, you're doing a little bit 
of exercise.” - Youth

“I like sports so I miss being 
able to play sports with friends 
but I guess I go for walks with 

my family a lot more now which 
we never used to do” - Youth

Reported the pandemic negatively impacted at 
least one aspect of their physical health and 

well-being

Caregivers Youth

20% 13%

50%

7%

45%

43%

48%

7%

38%

45%

Reported challenges with accessing health care 
services 

Reported challenges with not getting enough 
physical activity

Reported not being able to cook or eat foods 
that they considered good 

Reported challenges with not getting enough 
sleep 

Reported challenges with not getting enough 
outdoor activity
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Caregivers Youth

34% 36%

Families need ideas about ways to encourage families to get active and be outside 

regularly especially when working and schooling at home

Families need access to recreational activities for free or subsidized costs

Families need better access to family doctors that are available in-person and in a 

timely manner

Participant Identified Needs

Reported the pandemic positively impacted at least 
one aspect of their physical health and well-being 

0%

7%

23%

18%

16%

2%

6%

22%

13%

8%

Reported positive experiences with getting 
enough outdoor activity 

Reported positive experiences with getting 
enough sleep 

Reported positive experiences with being able to 
cook or eat foods that they considered good

Reported positive experiences with accessing 
health care services

Reported getting enough physical activity 
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SCHOOL AND 
EDUCATION

63% 69%

15% 25%

36% 36%

50%

18%

23%

20%

7%

57%

8%

22%

12%

3%

Reported schooling and education having positive 
aspects throughout the pandemic

Reported schooling and education a challenge 
throughout the pandemic

Reported missing before or after school clubs/
sports

Reported challenges adjusting to online learning

Reported challenges with accessing school 
counselors 

Reported challenges with getting adequate 
support with schoolwork

Reported positive aspects of adjusting to online 
learning

Reported having adequate support with 
schoolwork

Caregivers Youth

“Having a 4 year old start Jk 
in an online only environment 

was really hard and stressful for 
all who where involved. It was 
especially difficult for myself, 

having to work and figure a way 
to work around her school work 
and all the activities they had to 

do” - Caregiver

School was more often reported 
as challenging for caregivers 
who 
- were born in Canada or Europe 
- were aged 35-44 
- identified as women 
- had a child aged 5-19 
- identified as White 

“And I've noticed that the coun-
sellors in school don't really 
work because when you talk 
to them, they kind of like, let 

you talk about your emotions. 
And you'll get kind of emotional 

before you go back to class, 
which isn't very helpful, if that 
makes sense. And you might 

just not be ready to go back to 
class.” - Youth

School Counsellors

Virtual Schooling

Lack of Motivation

Concerns About the Future

All youth discussed the impact of 
the pandemic on school and how 
the switches to online school inter-
sected with all facets of their lives.

“I am not doing well at school, i 
cannot get motivated to get up. 
i sleep through my first class 

every day” - Youth

“I feel as if I did not learn very 
much and am worried I will 

struggle in the future because 
of this.” - Youth
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Families need additional help with schoolwork (tutoring) integrated into virtual school

Families need resources to support virtual school for caregivers working from home. 

This is especially important for children with special needs

Families requested information to help inform whether to select virtual or in person 

school

Families need schools to be safer for children so that their children can attend school 

in person and have the option for virtual school for those who have found it beneficial

Participant Identified Needs
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SOCIAL HEALTH AND 
RELATIONSHIPS

31% 80%

“We had no outlet to vent. 
No social interaction, no 

schoolyard play for kids and 
talk time for moms” - Caregiver

COVID-19 public health 
measures were more often 
reported as positive for 
caregivers who
• were born in Asia
• were over the age of 45 
• who identified as East/ 
 South East Asia

Social health and relations-
hips were more often repor-
ted as challenging for caregi-
vers who
• Identified as White

“I saw some people opening 
like, a few groups with like, so 
that, you know, people their 

age can go in and like talk. But 
it's not for everybody. Because 
if you're not, you know, if you're 

not good at socializing, it's 
probably not meant for you.” 

- Youth

“I couldn't see my friends and 
also couldn't like socialize with 
anyone new since we all stayed 

in an online” - Youth

Reported the pandemic was challenging for their 
social health and relationships 

Reported missing socializing with others 

Reported that having to talk and hang out with 
household members was challenging 

Reported having to find different ways of talking to 
and hanging out with friends and others outside 

their home was challenging 

Reported feeling lonely 

Reported feeling more pressure from friends, 
family and social media 

Reported that the COVID-19 public health 
measures have been a challenge for their families

Caregivers Youth

Lack of Social Interaction

Online Groups

59%

15%

30%

26%

11%

63%

39%

25%

43%

20%

29% 9%
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"Community came together. On 
a street with 14 houses, they all 
came together and took turns 

doing outdoor activities for 
the kids to keep kids busy, all 
social distanced, but they still 

got social interactions and gave 
each household a bit of a break 

from kids in the evenings" 
- Caregiver 

“Less societal pressure since 
I do not have to interact with 
people in society as much 

during self-isolation and stay-
at-home lockdown orders (less 

social anxiety)” - Youth

“Park” Hallowe’en – all went to 
a park on Hallowe’en … social 

distanced and had different 
stations, still got candy and got 
to see each other’s costumes

- Caregiver 

"Movie nights – all neighbours 
went in on a projector and 
projected movies onto the 

houses for all the families" - 
Caregiver

38% 30%

Caregivers identified that children need social interaction and to feel a sense of 
belongingness which was often missing throughout the pandemic

Families need resources to encourage children to socialize safely both in person and 

virtually

Families suggested that peer support groups could be beneficial for parents and 
children

Participant Identified Needs

Reported that the pandemic had a positive impact 
on their social health and relationships 

Caregivers Youth

Found spending more time with their 
household enjoyable 

Enjoyed finding different ways of talking to and 
hanging out with friends and others outside of 

their house 

Reported feeling less pressure from friends, family 
and social media 

Reported that the COVID-19 public health 
measures have been positive for their families

26% 16%

6% 11%

7% 11%

10% 21%
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TECHNOLOGY

54%

8%

29% 25%

5%

50%

29% 66%

23% 36%

“I have 4 children so it was very 
hard to get enough devices for 
them to do online schooling. 
We only had a laptop and a 
tablet and had to wait for the 
school and agencies to give 
us more devices for all the 

children.” - Caregiver

“I also am legally blind and all 
of my accommodations were 
taken away, and I had to be 

on computers and screens for 
work which gave me terrible 
headaches, really struggled 

with my vision more than ever” 
- Caregiver           

“Since everything is online 
now, my grandparents learned 

how to use an iPad so I can 
FaceTime them now. They don’t 
live in Canada so it means I get 
to see her a lot more now than 
when we could only talk on the 

phone” - Youth 

Families require devices to ensure access to virtual 
supports and strong wifi

Families suggested that they need less screen time 

Participant Identified Needs

Reported challenges with increased screen time

Reported that technology has been challenging 

Reported challenges with getting devices (laptop, tablet 
etc.) for school/work

Reported  challenges with learning to use new virtual 
technology (Google Meets, Google Forms)  

Caregivers 

Caregivers 

Youth

Youth
Reported positive changes to technology throughout the 

pandemic 

Technology was more often 
reported as challenging for 
caregivers
• were born in Canada
• live in a household with 4-6 

people 
• have a child aged 5-13 
• identified as a woman

Access to Technology

Leveraging Technology 
to Connect

Accommodations for 
People Living with 

Disabilities
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NEXT STEPS: MOBILIZING 
KNOWLEDGE INTO ACTION
Members of the PFSN came together during the crisis of the pandemic in order to provide support to Peel 
families through collective action. You can see throughout the results section that we have identified the current 
needs for children, youth and families and provided actionable ways that service providers, community leaders, 
researchers and policymakers can begin to take these needs and collectively create an integrated system 
that supports families to live well. As we continue to move forward with our collective action, there are several 
immediate activities that we will be working on with children, youth, caregivers and families in 2022:

The results from the needs assessment will be used in the future planning and co-design of the 
PFSN virtual portal. This process will include sharing the results with members of the PFSN 
and working with partner agencies to re-design or create new resources in the identified areas 
of need. We will continue to integrate the knowledge and experience of service providers, 
community members and researchers to co-design new accessible, inclusive and meaningful 
resources for the portal. This future planning will include an evaluation of the portal and ongoing 
feedback from service users.

Members of the CAB successfully received funding through the Canadian Institute for Health 
Research (CIHR) to take the findings from the needs assessment into action through a one-year 
project aiming to co-design physical activity interventions with families in Peel. Find out more 
about this project here

Members of the CAB and PFSN are in the early process of planning a community knowledge 
exchange event that will engage youth, caregivers, families, community organizations and policy 
makers to engage in the priority areas identified through the needs assessment. Our hope is 
that we can begin a collective conversation with other community tables and networks across 
the region about how to support children, youth and families from diverse communities across 
the region to thrive and live well.

This year, in 2022, the PFSN will engage in visioning, strategic planning and partnership evalua-
tion activities in order to shape how the collective continues to support families across the Peel 
region. The findings from the needs assessment will be instrumental in guiding priority areas for 
the PFSN as well as shaping future activities and strategic planning. 

1. Integrating feedback from the needs assessment into the co-design of the 
virtual portal

2. Collective action for COVID-19 recovery: Co-designing physical activity inter-
ventions with youth and caregivers in the region of Peel

3. Knowledge exchange event focused on COVID-19 recovery for children, youth, 
families and communities in the Peel region

4. Vision and Strategic Planning for the PFSN

https://familyandchildhealth.ca/portfolio/collective-action-for-covid-19-recovery-co-designing-physical-activity-interventions-with-you-and-caregivers-in-peel/
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APPENDIX A

1. Tell us a bit about yourself. Icebreaker activity of never have I ever pandemic addition.
2. What are some things you have been grateful for or enjoyed, and some hard things you 

and your family have faced during the COVID-19 pandemic? (Prompt: think about some 
of the changes that have happened because of the pandemic like home life, work, school, 
socializing)

3. Everyone has had to spend more time at home during the COVID-19 pandemic. How has 
that impacted your family?

4. How did you feel about doing school at home? Were you able to do your work? What was 
fun and what was hard about this? 

5. What things did you learn during the COVID-19 pandemic that you would like to continue 
in the future? (Prompt: were there new hobbies that you started? School activities? Ways 
of coping?)

6. What has been a source of comfort for you during the COVID-19 pandemic? (Prompt: 
What things have made you feel happy and safe during the COVID-19 pandemic?)

7. Many people have said the COVID-19 pandemic has been hard and sometimes they 
needing help or support from someone outside of the family. Did you look for help or 
information/resources/supports outside of your family, or through the internet, during the 
COVID-19 pandemic? 

 a) If yes, what kind of help did you look for? How did you find it? Was helpful to you?
  If not, what stopped you from getting help?
 b) What information/resources/supports were given to you during the COVID-19 pandemic? 
 c) What information/resources/supports would have been helpful for you?
 d) How would you like to get information/resources/supports?
8. FOR YOUTH: What do you wish your parents knew about how the COVID-19 pandemic 

has impacted your life?
9. Feel free to share any last thought you might have. 

Needs Assessment Discussion Guide

Research Question: What do families in Peel Region need from a vir-
tual portal during the COVID-19 pandemic and the recovery phases? 
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Caregiver/Parent Needs Assessment Survey 
 
Thank you for your interest in completing the Peel Family Support Network (PFSN) Needs 
Assessment Survey. The Peel Family Support Network (PFSN) is a group of organizations 
in Peel Region who came together at the beginning of the pandemic to support families with 
their needs. The organizations quickly developed an online portal called Parenting Through 
the Pandemic 
(https://familyedcentre.org/parenting-through-pandemic/) where organizations put resources 
for families to access. Please feel free to take a look at the portal and access any resources 
that might be helpful to you.  
 
As the pandemic goes on we want to make sure that we have resources that families need 
on the portal. This survey was developed to help us find out what families are going through 
during the pandemic and what online supports would be helpful.  
 
You do not have to fill out the survey if you do not want to. You can change your mind at any 
time by not submitting the survey. Once you submit the survey, we will not be able to remove 
your answers. All of the findings will be combined so that we cannot tell which responses 
were yours. All of the data will be stored securely at Trillium Health Partners and will only be 
available to the project team for analysis. 
 
Some of the questions may be difficult to answer. All questions can be skipped if you do not 
want to answer them. These questions are being asked to understand how we can better 
support families through online resources. The findings will be used to create a summary 
report and update the Parenting Through the Pandemic Portal 
 
The survey will take 10-15 minutes to complete. By selecting next, you are agreeing to 
participate in this project. If you have any questions about the project, please feel free to 
contact Chelsea D’Silva at Chelsea.D’Silva@thp.ca 
 
After completing the survey, if you would like to discuss your experience in a group setting, 
please email 
Chelsea D’Silva at Chelsea.D’Silva@thp.ca to receive more information about focus group 
discussions. 
 
Who are you? 
 
• Caregiver (parent, foster parent, aunt, uncle, grandparent etc. who lives with and cares for) 
of at least one child/youth aged 0-24 who lives in Brampton, Caledon or Mississauga  
• Youth aged 12-24 who lives in Brampton, Caledon or Mississauga None of the above  
 
Demographic Questions 
1. Who are you a caregiver for? (Select all that apply) 
 • My child(ren) 
 • My foster child(ren) 
 • My grandchild(ren) 
 • My nieces/nephews 

APPENDIX B
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 • My younger siblings 
 
2. Age: What is your current age? (Drop down box) 
 • 18-24 years old 
 • 25-34 years old 
 • 35-44 years old 
 • 45-54 years old 
 • 55-64 years old 
 • 65 years or older 
 
3. Gender: What is your gender? (Select one) 
 • Woman 
 • Man 
 • Non-binary 
 • Prefer to self-describe: _________ 
 • Prefer not to answer 
 
4. Do you consider yourself a member of the trans community • Yes 
 • No 
 • Prefer not to answer 
 
5. What country were you born in: ______________________ 
 
6. Race/Ethnicity: What race/ethnicity are you? (Select all that apply) • East/South East Asian 
 • Black  
 • Indigenous  
 • Hispanic/Latin American  
 • Middle Eastern 
 • Mixed heritage (Please specify) ______________ 
 • South Asian 
 • White  
 • Other (Please specify) ____________________________ 
 • Do not know 
 • Prefer not to answer 
 
7. Language: In what language would you feel most comfortable getting information? 
_________________ 
 
8. What are the first 3 digits of your postal code (e.g if you live in L6X 1Y8 write L6X)  
(leave blank if you do not know)__________ 
  
9. How many people, including yourself, live in your home for each age category below? 
(Leave blank if none) 
 • 0 – 12 months: ___________ 
 • 13 – 23 months:_____________ 
 • 2  – 4 years:_________ 
 • 5 – 8 years:_________ 
 • 9 – 13 years:_________ 
 • 14 – 17 years:_________ 
 • 18 – 24 years:_________ 
 • 25-34 years:_________ 
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 • 35-44 years:_________ 
 • 45-54 years:_________ 
 • 55-64 years :_________ 
 • 65 years or older:_____________ 
 
10. Sexual orientation: How do you identify? (Select all that apply) - Bisexual 
 • Gay 
 • Heterosexual (straight) 
 • Lesbian 
 • Queer 
 • Questioning/unknown 
 • Two-spirit 
 • Other (Please specify) 
 • Prefer not to answer 
 • Do not know 
 
Needs Assessment Questions 
1. What things have been hard for you and your family during the pandemic? (Select all that 
apply) 
Work/job 
 • Not being able to find a job 
 • Not being able to keep a job 
 • Loss of job/business closure 
  •Working from home 
 • An unsafe work environment 
 • Not having enough money/more expenses 
 • Not getting or affording food 
 • Changes to travelling on a daily basis 
 • Less or different access to childcare 
 • Less or different access to supports for caring for the elderly  
Housing 
 • Worrying about where you will live 
 • Not having enough space to work/ school from home 
 • Moving homes 
 • Living alone 
Mental health and wellbeing  
 • Not being able to find support to deal with stress, anxiety or mental health  
 • Not being able to deal with anxiety and stress 
 • Not being able to do activities that make you happy 
Physical health and wellbeing  
 • Not being able to use health care services  
 • Not getting enough physical activity 
 • Not being able to cook or eat foods you consider good for you 
 • Not getting enough sleep 
 • Not getting enough outdoor activity  
School 
 • Missing hanging out with friends 
 • Missing before or after school clubs/sports 
 • Adjusting to online learning 
 • Not being able to use school counsellors 
 • Not being able to help with schoolwork  
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Relationships 
 • Having to talk and hang out with family members you live with more 
 • Having to find different ways of talking to and hanging out with friends and   
 others outside of your house 
 • Feeling lonely 
 • More pressure from social media 
 • More pressure from friends and family 
 • Technology  
 • More screen time 
 • Using the internet more 
 • Not being able to get devices (laptop, tablet etc.) for school/work  
 • Learning to use new virtual technology (Google Meets, Google Forms, Zoom,  
  FaceTime etc.) 
 • Following COVID-19 safety practices (wearing masks, hand washing, social  
   distancing etc.) 
 • Feeling unsafe at home (feeling unsafe means feeling uncomfortable, not re 
  laxed and worried that someone could hurt you physically or emotionally) 
 • Using an electronic cigarette, smoking cigarettes, drinking alcohol, smoking  
  cannabis/marijuana/week, using illegal drugs more than before the pandemic  
  Changes to sexual health 
 • Other: Specify_______________ 
 • I have not found anything hard throughout the pandemic 
  
2. What were some positive experiences you and your family had during the pandemic? 
(Select all that apply) 
Work/job 
 • Work/job stability 
 • Being able to find a job 
 • Working from home 
 • Having a safer work environment 
 • Having more money/less expenses 
 • Getting or affording food 
 • Changes to travelling on a daily basis 
 • Better access to childcare 
 • Better access to supports for caring for the elderly  
Housing 
 • Not worrying about where you will live 
 • Having space to do work/school at home 
 • Moving homes 
Mental health and wellbeing  
 • Finding support to deal with stress, anxiety or mental health  
 • Dealing with anxiety and stress 
 • Doing activities that make you happy 
Physical health and wellbeing  
 • Using health care services  
 • Getting enough physical activity 
 • Being able to cook or eat foods you consider good for you 
 • Getting enough sleep 
 • Getting enough outdoor activity  
School 
 • Hanging out with friends 
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 • Online learning 
 • Access to school counsellors 
 • Having more help with schoolwork  

Relationships 
 • Having to talk and hang out with family members you live with more 
 • Having to find different ways of talking to and hanging out with friends and 
others outside of your house 
 • Feeling lonely 
 • Less pressure from social media 
 • Less pressure from friends and family 
 • Technology  
 • Less screen time 
 • Using the internet  
 • Using devices (laptop, tablet etc.) for school/work  
 • Learning to use new virtual technology (Google Meets, Google Forms, Zoom,  
  FaceTime etc.) 
 • COVID-19 safety practices (wearing masks, hand washing, social distancing  
   etc.) 
 • Feeling safe at home (feeling safe means feeling comfortable, relaxed and not  
  worried that someone could hurt you physically or emotionally) 
 • Using an electronic cigarette, smoking cigarettes, drinking alcohol, smoking  
   cannabis/marijuana/week, using illegal drugs less than before the 
pandemic 
 • Sexual health 
 • Other: Specify_______________ 
 • I have not found anything positive throughout the pandemic 
   
3. What are the best ways to get virtual information and resources for you and your family? 
(Select all that apply) 
 • Audiobooks 
 • Calling a helpline 
 • Handouts or emails from school 
 • Texting a helpline 
 • Services in languages other than English 
 • Live online support from someone like a doctor, nurse, social worker, teacher  
Online Videos (YouTube) 
 • Online written material 
 • Online support group with other parents/caregivers Podcasts 
 • Social media (TikTok videos, Instagram, Facebook, Telegram, WhatsApp, etc.) 
 • Telephone call with someone like a doctor, nurse, social worker, teacher 
 • Tip sheets – one page of ideas about a topic 
 • TV shows 
 • Webinars 
 • Websites 
 • I don’t know 
 • Other: Specify _____________ 
 • I do not find virtual information or resources helpful 
 
4. How would you have rated your mental health (dealing with stress, worries, anxiety etc.) 
before the pandemic? (Select one) 
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Poor                             Fair               Ok           Good                 
Excellent 
 
5. How would you rate your mental health (dealing with stress, worries, anxiety etc.) now? 
  
Poor                             Fair               Ok           Good                 
Excellent 
 
 
6. Overall, how was your family doing before the pandemic? (Select one) 
   
Poor                             Fair               Ok           Good                 
Excellent 
 
7. Overall how is your family doing now? (Select one) 
     
Poor                             Fair               Ok           Good                 
Excellent 
 
Please enter additional comments that you would like to share 
_______________________________________________________________
____________________ 
 
Thank you for completing the survey! 
 
If you would like to discuss your experience in a group setting, please contact Chelsea 
D’Silva at 
Chelsea.D’Silva@thp.ca or 416-566-8260 to receive more information about focus group 
discussions. 
 
    
Youth Demographic Questions 
1. Age: (drop down list 12-24) 
 
11. Gender: What is your gender? (Select one) 
 • Girl/woman 
 • Boy/Man 
 • Non-binary 
 • Prefer to self-describe: _________ 
 • Prefer not to answer 
 
12. Do you consider yourself a member of the trans community •Yes 
 • No 
 • Prefer not to answer 
 
 
13. What country were you born in: ______________________ 
 
14. Race/Ethnicity: What race/ethnicity are you? (Select all that apply) • East/South East 
Asian 
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 • Black  
 • Indigenous  
 • Hispanic/Latin American  
 • Middle Eastern 
 • Mixed heritage (Please specify) ______________ 
 • South Asian 
 • White  
 • Other (Please specify) ____________________________ 
 • Do not know 
 • Prefer not to answer 
 
2. Language: In what language(s) would you feel most comfortable getting information and 
resources? ___________________________________________ 
 
3. What are the first 3 digits of your postal code (e.g if you live in L6X 1Y8 write L6X) (leave 
blank if you do not know)__________ 
 
4. How many people, including yourself, live in your home for each age category below? 
(Leave blank if none) 
 • 0 – 12 months: ___________ 
 • 13 – 23 months:_____________ 
 • 2  – 4 years:_________ 
 • 5 – 8 years:_________ 
 • 9 – 13 years:_________ 
 • 14 – 17 years:_________ 
 • 18 – 24 years:_________ 
 • 25 years or older:_____________ 
 
5. Sexual orientation: How do you identify? (Select all that apply) • Bisexual 
 • Gay 
 • Heterosexual (straight) 
 • Lesbian 
 • Queer 
 • Two-spirit 
 • Questioning/uncertain 
 • Other (Please specify) 
 • Prefer not to answer 
 • Do not know 
  
Needs Assessment Questions   
9. What has been hard for you and your family during the COVID-19 pandemic? (Select all 
that apply)  
Work/job 
 • Not being able to find a job 
 • Not being able to keep a job 
 • Loss of job/business closure 
 • Working from home 
 • An unsafe work environment 
 • Not having enough money 
 • Getting or affording food 
 • Changes to travelling on a daily basis 
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Housing 
 • Worrying about where you will live 
 • Not having enough space to work/school from home 
 • Moving homes 
 • Living alone 
Mental health, wellbeing and stress 
 • Not being able to find support to deal with stress, anxiety or mental health  
 • Not being able to deal with anxiety and stress 
 • Not being able to do activities that make you happy 
Physical health and wellbeing  
 • Not being able to use health care services  
 • Not getting enough physical activity 
 • Not being able to cook or eat foods you consider good for you 
 • Not getting enough sleep 
 • Not getting enough outdoor activity  
School 
 • Missing hanging out with friends 
 • Missing before or after school clubs/sports 
 • Adjusting to online learning 
 • Not being able to use school counsellors 
 • Not getting help with schoolwork  
Relationships 
 • Having to talk and hang out with family members you live with more 
 • Having to find different ways of talking to and hanging out with friends and   
  others outside of your house 
 • Feeling lonely 
 • More pressure from social media 
 • More pressure from friends 
 • Technology  
 • More screen time 
 • Using the internet more 
 • Not being able to get devices (laptop, tablet etc.) for school/work  
 • Learning to use new virtual technology (Google Meets, Google Forms, Zoom,  
  FaceTime etc.) 
 • Following COVID-19 safety practices (wearing masks, hand washing, social  
  distancing etc.) 
 • Feeling unsafe at home (feeling unsafe means feeling uncomfortable, not re 
  laxed and worried that someone could hurt you physically or emotionally) 
 • Using an electronic cigarette, smoking cigarettes, drinking alcohol, smoking  
  cannabis/marijuana/week, using illegal drugs more than before the pan  
  demic - Changes to sexual health 
 • Other: Specify_______________ 
 • I have not found anything hard throughout the COVID-19 pandemic 
 
 
10. What have been some good things for you and your family during the COVID-19 
pandemic? (Select all that apply) 
 
Work/job 
 • Work/job stability 
 • Being able to find a job 
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 • Working from home 
 • Having a safer work environment 
 • Having more money 
 • Getting or affording food 
 • Changes to travelling on a daily basis 
Housing 
 • Not worrying about where you will live 
 • Having space to do work/school at home 
 • Moving homes 
Mental health, wellbeing and stress 
 • Finding support to deal with stress, anxiety or mental health  
 • Dealing with anxiety and stress 
 • Doing activities that make you happy 
Physical health and wellbeing  
 • Using health care services  
 • Getting enough physical activity 
 • Being able to cook or eat foods you consider good for you 
 • Getting enough sleep 
 • Getting enough outdoor activity  School 
 • Hanging out with friends 
 • Online learning 
 • Talking to school counsellors 
 • Having more help with schoolwork  
Relationships 
 • Different ways of talking to and hanging out with family members you live with 
 • Different ways of talking to and hanging out with friends and others outside of  
  your house 
 • Less pressure from social media 
 • Less pressure from friends and family 
 • Technology  
 • Less screen time 
 • Using the internet  
 • Using devices (laptop, tablet etc.) for school/work  
 • Learning to use new virtual technology (Google Meets, Google Forms, Zoom,  
  FaceTime etc.) 
 • OVID-19 safety practices (wearing masks, hand washing, social distancing 
etc.) 
 • Feeling safe at home (feeling safe means feeling comfortable, relaxed and not  
  worried that someone could hurt you physically or emotionally) 
 • Using an electronic cigarette, smoking cigarettes, drinking alcohol, smoking  
  cannabis/marijuana/week, using illegal drugs less than before the pandemic 
 • Sexual health 
 • Other: Specify_______________ 
 • I have not found anything positive throughout the COVID-19 pandemic 
 
11. What are the best ways to get virtual information and resources for you and your family? 
(Select all that apply) 
 • Audiobooks 
 • Calling a helpline 
 • Handouts or emails from school 
 • Texting a helpline 
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 • Services in languages other than English 
 • Live online support from someone like a doctor, nurse, social worker, teacher - 
Online Videos (YouTube) 
 • Online written material 
 • Online support group with other parents/caregivers 
 • Podcasts 
 • Social media (TikTok videos, Instagram, Facebook, Telegram, WhatsApp, etc.) 
 • Telephone call with someone like a doctor, nurse, social worker, teacher 
 • Tip sheets – one page of ideas about a topic 
 • TV shows 
 • Webinars 
 • Websites 
 • I don’t know 
 • Other: Specify _____________ 
 • I do not find virtual information or resources helpful 
 
12. How would you have rated your mental health (dealing with stress, worries, anxiety etc.) 
before the pandemic? (Select one) 
   
Poor                             Fair               Ok           Good                 
Excellent 
 
13. How would you rate your mental health (dealing with stress, worries, anxiety etc.) now? 
(Select one) 
  
Poor                             Fair               Ok           Good                 
Excellent 
 
 
14. Overall, how was your family doing before the pandemic? (Select one) 
   
Poor                             Fair               Ok           Good                 
Excellent 
 
15. Overall, how is your family doing now? (Select one) 
     
Poor                             Fair               Ok           Good                 
Excellent 
 
16.  How did you attend school this year? (Select one) 
 • In-person 
 • Remote/virtual 
 • About 50% in-person, about 50% virtual 
 
17. How did you feel about school before the pandemic? (Select one) 
 
 
I didn’t like it at all    I didn’t like it much  I liked it sometimes  I liked it a bit  I liked it a lot 
 
18. How do you feel about school now? (Select one) 
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I don’t like it at all I don’t like it much  I liked it sometimes  I like it a bit          I like it a lot 
Please enter any other thoughts you would like to share. 
 
Thank you for completing the survey! 
 
If you would like to discuss your experience in a group setting, please contact Chelsea 
D’Silva at 
Chelsea.D’Silva@thp.ca or 416-566-8260 to receive more information about focus group 
discussions. 
 


